Jeff A. Daily

4504 Mathew Ave 4 Roscoe, 1L 61073
jeffadaily@gmail.com ¢ 815.978.8806

Education

Wind Turbine Technician Academy — Kalamazoo, Michigan 2009 — 2010
BZEE Certified Technician

e Troubleshoot complicated mechanical, hydraulic, and electrical problems on vatiable pitch/speed machines
e  Completed annual maintenance and hydraulic unit overhaul on 900kw NEG Micon

e Knowledge in electrical theory, wiring, motor controls, craning and rigging, hydraulics, aero dynamics, blade
repair., fluke meter, hydraulic torque wrench, megger

Southern Illinois University — Carbondale, Illinois 2004 — 2009
Bachelor of Science in Architectural Studies

e Relevant study areas include: Construction Industry Materials and Methods, Surveying, Structural Systems,
Soils, Environmental Control Systems, and Construction Ethics

e Technical skills: AutoCad, Architectural Desktop, Revit, Photoshop, Microsoft Office

Experience
The Bike Surgeon — Carbondale, Illinois 2007 — 2009

Manager
e Increased shop efficiency, productivity, and customer satisfaction by initiating and a system to organize
repairs, part orders

e Corresponded directly with wholesalers regarding bicycle and part ordering decisions
e Complete 3-10 top-quality and rapid bicycle repairs daily
e Increased customer retention and satisfaction using an in-depth knowledge of bicycles and the industry

Construction Design Course Project — Carbondale, Illinois 2009 — 2009
Team Leader

e Competed in American Institute of Architecture Students event presenting Retail/Residential Facility design
e Analyzed the unique aspects of a multi-use urban facility in Washington, DC
e Presented the final proposal and received outstanding praise from professor

SIUC Cycling Club — Carbondale, Illinois 2005 — 2009
President

e Increased membership 35% through enthusiastic and successful leadership of organization

e Managed fundraising activities generating $10,000 in sponsorships, the highest amount ever

e Lead bi-monthly meetings, organize group training rides, designed and ordered team jerseys, maintained an
active role in community

Shosies Cyclery — Loves Park, Illinois 2003 — 2008
Sales Associate/Service Mechanic

e Promoted every year due to demonstrated initiative, work ethic and outstanding repair skills

e  EHstablished local triathlon club through customer loyalty incentives and quick reliable repairs

e Achieved highest summer sales; promptly repaired 5-15 bikes daily

e Trained new employees on product line, promotions, services and repairs

Certifications

Standard First Aid with CPR/AED — Adult

Wind Energy Climb Safety/Ladder Rescue

OSHA 10 for Construction

Control of Hazardous Energy (Lock Out/Tag Out)




